
Self Registration for RETURNING Registrants
Training Guide 
This guide provides step-by-step instructions for RETURNING REGISTRANTS using Self
Registration to register for the new season. A RETURNING REGISTRANT has been
registered with Swimming Canada in a previous season. 08/31/2024 

For support, please go to the REMS Knowledge Base to access FAQs and help
guides for Members and Club Admins. 

https://sportlomo.atlassian.net/wiki/spaces/SCS2/overview 

You can also log a ticket with the support desk. 

If you have ever been registered with Swimming Canada in the past, you can
register as a RETURNING Registrant. 

If you have never been registered with Swimming Canada, you should follow the
instructions for a NEW registrant. See the Self Registration for NEW Registrants
Training Guide. 
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To access your existing account in REMS, you must first reset your password and
activate your account. 

Reset Password in REMS 

Go to the Member login page in REMS at the following link:1 https://swimming.canada.sportsmanager.ie/sportlomo/users/login 

Click the "Forgot Password" link. 
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2 Enter the email address associated with your previous Swimming Canada account
in the RTR. 

If you can't remember the email that you used in previous seasons, please contact
your club. 

Click "Submit" 
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3 If the email address you entered matches one in REMS, a password reset link will
be sent to that email address. 

4 If the email address you entered does not match any in REMS, please
double-check the email address you provided or contact your club for assistance. 
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5 Go to your email account and click the link to reset your password. 
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6 Enter the new password and Click "Submit" 

Account Activation 
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7 If you receive a message that your account has not been activated, Click the
"Resend Activation Email" link to activate your REMS account. 
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8 You will receive the following message. 

Made with Scribe - https://scribehow.com 8 

https://scribehow.com


9 Click the "Reactivate Account" link in your email. 
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Enter and confirm your password, your First and Last Name, and your language10 preference. Click the check box to Accept Terms and Conditions and Click "Activate 

Register for Membership 

To complete the Self Registration process, you must begin with the link sent to
you by either your club or the PSO to register for the new season. 

Please contact your club or PSO if you have not received a link to proceed with Self
Registration. 

Navigate to the link sent to you by your club or PSO to register for new season.11 This will take you to the registration portal for the club you are registering with. 
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Select the Membership to register for. Please follow the instructions of your club12 or PSO to select the correct membership. 

For example, if you are registering as an Official, select "Official". If you are
registering as an Independent Masters Swimmer, please select the membership
category given to you by your PSO. 

Click "Register" 
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Login to your Sportlomo account. Enter your email and the new password that13 you created in Step 6. Click "Enter" 

14 Click "Add/Renew" 
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To complete your registration, make sure that Qty 1 is selected for the category15 that you are registering in. Click "Continue" 

16 Click "Please Select..." 
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17 Select the existing member that you are registering for the season. 

18 Click "Continue" 
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19 Complete the Personal Data section of the Registration. 

20 Complete the declarations required by Swimming Canada and your PSO. 
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Read and Click to accept the declarations and consents required by Swimming21 Canada and your PSO. 

22 Click "REGISTER" 
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You will receive a "Registration Complete" message. If you have registered into an23 account type that requires approval, your registrant status will be "Awaiting
Approval. 

24 You may receive a Registration Confirmation email from Sportlomo or from your
PSO. 
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Login to your Registrant Account 

25 

26 

To log in to your officials account, navigate to
https://swimming.canada.sportsmanager.ie/sportlomo/users/login 

Enter your email address and password. Click "Login". 
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27 Click the Details buttons to review your member information. 

28 View and update your member details. 
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