Self Registration for RETURNING Registrants
Training Guide
This guide provides step-by-step instructions for RETURNING REGISTRANTS using Self

Registration to register for the new season. A RETURNING REGISTRANT has been
registered with Swimming Canada in a previous season. 08/31/2024

& For support, please go to the REMS Knowledge Base to access FAQs and help
guides for Members and Club Admins.

https://sportlomo.atlassian.net/wiki/spaces/SCS2/overview

You can also log a ticket with the support desk.
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@ If you have ever been registered with Swimming Canada in the past, you can
register as a RETURNING Registrant.

If you have never been registered with Swimming Canada, you should follow the
instructions for a NEW registrant. See the Self Registration for NEW Registrants
Training Guide.
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To access your existing account in REMS, you must first reset your password and
activate your account.

Reset Password in REMS

1 Go to the Member login page in REMS at the following link:
https://swimming.canada.sportsmanager.ie/sportlomo/users/login

Click the "Forgot Password" link.

Login

Please log in with your Sportlomo User Account
E-Mail

Password
Login
Not Looking for member login?

click here for Admin Login
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Enter the email address associated with your previous Swimming Canada account
in the RTR.

If you can't remember the email that you used in previous seasons, please contact
your club.

Click "Submit"

Forgot Password

You can reset your password by submitting your
email and a password reset option will be sent
to your email address.

E-Mail
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3 If the email address you entered matches one in REMS, a password reset link will
be sent to that email address.

Forgot Password

You can reset your password by submitting your
email and a password reset option will be sent
to your email address.

A link to reset your password has been
sent to your email address.

4 If the email address you entered does not match any in REMS, please
double-check the email address you provided or contact your club for assistance.

Please ensure you have used the same email
address that was used when creating your user
account.

If your emall is stored as a public user in the
SportLoMo DB, an email will now be sent to
reset your password.

If you do not receive one shortly then please
check spam folder and if it's not there then
please submit a ticket from this page

Forgot Password

You can reset your password by submitting your
email and a password reset option will be sent
to your emall address,

test@email.com
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5  Go to your email account and click the link to reset your password.

Dear Jerry,

You recently requested to reset your password for your SportLoMo account. Click the link below to reset it:

hitps://swimming.canada sporismanager.ie/sportlomo/users/change-reset-

password/7119: _ . . . 171640c5a86f1c6iedb

if you did not request this password change please ignore this email or contact us at Sportlomo Support o let
us know.

Yours,

The SportLoMo Team
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6  Enter the new password and Click "Submit"

Reset Password

Please enter and confirm your new password.

Account Activation
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7 If you receive a message that your account has not been activated, Click the
"Resend Activation Email" link to activate your REMS account.

Login
Please log in with your Sportlomo User Account

jerryswimofficial@mail.com

EERERERRARRRRAN

This account has not been activated. On
registration an email was sent to your
account with an activation link - you must
activate your account to continue
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8  You will receive the following message.

User Account Activation
Resend Activation Key

An activation email has been sent to your account - please check your email
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9  Click the "Reactivate Account" link in your email.

SportLomo Account Reactivation

Hello .
A Request has been received to reactivate account

To complete the account reactivation click the link below

Kind Regards,
Sportiomo Team

;Baﬁlomo
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10 Enter and confirm your password, your First and Last Name, and your language
preference. Click the check box to Accept Terms and Conditions and Click "Activate

Email Address * \@mail.ct

PaSSWOrd* sessssssoeeeREe

Confirm Password* | esessescecccocs
First Name* Jerry
Last Name*  SwimOfficial
Language English

= Accept Terms and Conditions View

Activate

Login / Register

Register for Membership

@ To complete the Self Registration process, you must begin with the link sent to
you by either your club or the PSO to register for the new season.

Please contact your club or PSO if you have not received a link to proceed with Self
Registration.

11 Navigate to the link sent to you by your club or PSO to register for new season.
This will take you to the registration portal for the club you are registering with.
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Select the Membership to register for. Please follow the instructions of your club
12 .
or PSO to select the correct membership.

For example, if you are registering as an Official, select "Official". If you are

registering as an Independent Masters Swimmer, please select the membership
category given to you by your PSO.

Click "Register"

Member Registration Portal

Swimming Club Two

[
I
|
.}
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13 Login to your Sportlomo account. Enter your email and the new password that
you created in Step 6. Click "Enter"

Login

sportiomo

Glad to see youl

Please login if you have a Sportlomo User Account.
jerryswimofficial@mail.com

/

Dant have an account? Sign up hers

14 Click "Add/Renew"

Swirr"n_r?ing Club - "

._\-

\

Register/Renew Membership

To Renew to new season or create a New Membership click below
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15 To complete your registration, make sure that Qty 1 is selected for the category
that you are registering in. Click "Continue"

Register/Renew Membership

T'o Renew to new season or create a New Membership click below

MName: Summer (May T-Aug 31) Price: 5350 Quy: a
Mame: [ - Precompetitive. Masters, Triathlon Summer Club Coach Pricar 24.00 Oty (1]
MName: Offical Price: 000 Qty: 1

Total Cost {Ex Fees): 000

16 Click "Please Select..."

Select the Member you want to Re-Register for the season
Select Add New Member to create new member

s season, please return Home and click Upgrade/Add Category on your member card to register the Member into ai

Package Member

Official Please Selact., | = |

! Add New Member
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17  Select the existing member that you are registering for the season.

L3 I...IJ IUi‘_IIIl.J\;.I-JlIIfJ

1ew or create Members

Select the Member you want to Re-Register for the season
Select Add New Memberto create new member
:Member is already active in the club this season, please return Home and click Upgrade/Add Category on your member card to register
the Member into an additional category.

Package Member

Official | Jerry SwimOfficial [(SC242083... =« |

[ J

Please Select..

Jerry SwimOfficial (SC24208934)

Add New Member |

18 Click "Continue"

» Members

Select the Member you want to Re-Register for the season

Select Add New Member to create new member

ady active in the club this season, please return Home and click Upgrade/Add Category on your member «
Member into an additional category.

Package Member

Official |Jerry SwimOfficial (SC242089... ~
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19 Complete the Personal Data section of the Registration.
Invoice Details
Enter your detalls

Selected Official
Membership

Personal Data

Last Name
Simmy Jomws
[ Dats of Brth
uae - 1877-06-06
E-mall Address Ling 1
Town/Chy
Country Pravinee
= alemct -
Poatal Cods Belanary Phene Nusmbies

20 Complete the declarations required by Swimming Canada and your PSO.

Al Phione Numbe Canadian Indigenous De: L
I O00-0000 Plaase Splect.
s1ich BP0
Please Select o Plaase Select.
Citizenship* Emergency Contact First Name®*
Peaze Select. -
Emergency Contact Last Name* Emergency Contact Description®
|mpairment Declaration * Emergency Contact Phone Number *
Hnasw Selact - Bl - [000) 000-0000

Dydeaf of Hard of Hearing™

Meaze Sefect.
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Read and Click to accept the declarations and consents required by Swimming
21
Canada and your PSO.

Waiver

Privacy Declaration
| herety acknowledge that | have read, understand that informatian provided te Swimming Canads will b2 subject to, and agres 1o comply with e Swimming Canada Prvacy Policy as amanded from time

to ime

Acknowledgemant and Consent

ige thist | have read and unde

ety the “Fol

B et

Email Consent

to covrimercial activities fram Swimming Canads {discounts and prometions fram padners), inchiding thoas relsted fo the Swimming Cansda Member Rewards progam.

i0 peceve =m

d that | may uns:

b6 from recsiving these emails at any tims.

22 Click "REGISTER"

iercial activities from Swimming Canada (discounts and promgotions from partners), including those refated to the Swimming Canada Member Rewards program.

12se emails at any Tme.

it i

7Y f@in 8@

Terme and Conditions Sivacy Piicy | Wehsite Disclaimer | Cookies Poicy | Linking Policy
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23 You will receive a "Registration Complete" message. If you have registered into an
account type that requires approval, your registrant status will be "Awaiting

Approval.

Registration Complete

Your registration has been successful, please see details of this below.

Membership Details

Email Addrass

strawberryfields123@mall.com
Memberships

Membership 1D Name

224978 Strawberry Fields

Registration Date

29/08/2024 00:43

Membership Type

Official

Total Fea charged

0.0000

sStatus

Awaiting Approval

24 You may receive a Registration Confirmation email from Sportlomo or from your

PSO.

iomo

Registration Confirmation

Please find below details of your member regisiration

To manage the details of your registration, please login to your account here

Team Officials / Team Members: Use the Team Manager App (Available with your SportLoMo account) to
communicate with team members, track attendance, get live updates of upcoming games, results, League

Standings efc. Click here for more information

Emazil Address

strawberryfields 123@mail.com

Memberships

REMS ID Name

Strawberry Fields
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Registration
Date

28/08/2024
23:28

Membership Type

Official

Registration Type E’;’;
New
Registration o9
Status
Pending Approval
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Login to your Registrant Account

25 To log in to your officials account, navigate to
https://swimming.canada.sportsmanager.ie/sportlomo/users/login

26  Enter your email address and password. Click "Login".

Login

Please |log in with your Sportlomo User Account

jimmyjonesofficial@mail.com

Not Looking for member login?

click here for Admin Login
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27  Click the Details buttons to review your member information.

Members

Jerry SwimOfficial
REMS ID: SC24208934

Member Status: Awaiting Approva

Official - View
Expiry Date: 31/08/2024

%] Loginto LMS

B Certifications

28 View and update your member details.

Membership Management

Member Details

- Options: =

Back

B Add Member Incident

[ — Cr | View Inciderits B View Qualifications

Member Details Membership Types
Association rrerr e
Typn  Start Date iry Date'  Seurce
Swimming Club Category i o2
Province Dfficial Official 22/08/2024 31/08/2024 Registration

Swimming Province

AEMS 1D

5C24202928

Public User Account
strawberryfields123@mail.com

Mernber Eirst Name
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Primary

E-mall [Primary)
strawberryfields123@mai
Noblle (P rimaryl

11 - (513)234-5678

Address 1 (Primary)

Address
Address 2 (Primary)
City (Primary)
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